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FOOD SAFETY AND ECONOMIC 

AUTHORITY



ASAE

LEGAL NATURE

Central Public Administration Service

Under the superintendence and guidance of the
Ministry of Economy

The National Authority responsible for law
enforcement on food safety and economic activities

Responsible for risk assessment and risk
communication on the food chain

Criminal Police Body



TERRITORIAL LOCATION



COMPETENCIES AND RESPONSIBILITIES

Diversity of matters (more than 1 000 laws)

Very wide horizontal scope, responsible for

the enforcement on food, non food and

services laws

Cooperation with other specialized entities

responsible for regulation or standardization

matters



COMPETENCIES ON FOOD SAFETY 

Hygiene of foodstuffs

Alcoholic beverages and wines

Fish, meat and eggs

Oil and vegetable oils

Restaurants and cafes

Feed

Labelling of foodstuffs

Babies’ food

Horticultural

Materials in contact with foodstuffs



COMPETENCIES ON NON FOOD AND SERVICES

Individual restrictive trade practices

Tourism

Industrial and intellectual Property

Toys

Safety of products

Sales and promotions

Illegal gambling

Sports facilities

Articles of precious metals

Construction products

Pricing and Complaints book



ASAE

SURVEILLANCE AREAS

TOURISM:

Hotels, Tourist 
animation, Travel 

agencies

LOCAL LODGING



ASAE

PREVENTIVE ACTION

ASAE cooperates, spreading of the legislation

related to matters in his scope of action, through:

Meetings with business associations and economic

operators

Seminars, events and various training activities

In the acts of supervision and inspection

Spreading the results of ASAE´s enforcement

activity



ASAE

REPRESSIVE ACTION

Proactive action based on priorities

defined in the Operational Planning

Reactive action on the basis of complaints



LOCAL LODGING

ENFORCEMENT



COMPETENCIES AND RESPONSIBILITIES

• Enforcement ( 3 
specialized 

brigades - North, 
Lisbon and 
Algarve)

ASAE

• Prosecution of 
cases regarding 
infractions 

ASAE
• ASAE Inspector 

General apply 
fines and 
sanctions 

ASAE

Temporary 

prohibition of 

the operation



THE ROLE OF ASAE IN ENFORCEMENT

Permission to exercise 
Local Lodging – “ Mera
Comunicação Prévia” 

Capacity requirements 
Art. 11º

(9 rooms and 30 guests 
or  9 apartments except 

Hostel)

General requirements 
and accommodation 
units’ requirements

Art. 12º

Security  requirements 
(fire risks)

Art. 13º 

Advertising 
requirements - “AL” 

establishment’s 
identification number 

“AL” sign post  on the 
outside and  period of 

operation- Lodging 
establishments 

Complaints Book 

Decree-Law 156/2005, 
15/09 



INFRINGEMENTS PREVISION/PENALTIE FINES

Offer, availability, advertising and 

intermediating local lodging not registered

alínea a), nº1, art. 23º/ n.º 2 do 

art.º 23.º 

Individual:

€ 2 500 to 

€ 3 740,98

Enterprises:

€25 000 to 

€35 000

Offer, availability, advertising and 

intermediating local lodging in violation of rent

contract or exploration permit

alínea b), nº1, art. 23º/ n.º 2 do 

art.º 23.º 

The practice of acts  to get clients for local 

lodging not registered

alínea c), nº1, art. 23º/ n.º 2 do 

art.º 23.º

Absence of communication to the municipal 

council about any alterations  of local lodging, 

within 10 days after its occurrence

alínea d), nº1, art. 23º/ n.º 2 do 

art.º 23.º 

Absence of communication of the end of 

operating within 60 days after its occurrence
n.º 3, art.º 7.º /alínea a), nº1 , 

artigo 9º e nº1, artigo 10º

PENALTIES AND FINES



INFRINGEMENTS PREVISION/PENALTIE FINES

Lack of compliance with the maximum 

capacity of  9 rooms and 30 users, allowed 

for the local lodging

alínea e), nº1, art. 23º, n.º 2 do 

art.º 23.º 

Individual:

€ 2 500 to 

€ 3 740,98

Enterprises:

€25 000 to

€35 000

Lack of compliance with the number of 

apartments that each owner or operator can 

operate
alínea e), nº1, art. 23º, n.º 2 do 

art.º 23.º 

Lack of compliance with the general 

requirements for AL establishments
alínea f), nº1, art. 23º, n.º 3 do art.º 

23.º 

Individual:

€ 125 to 

€ 3 250

Enterprises:

€ 1 250 to

€32 500

Lack of compliance with safety 

requirements for AL establishments, alínea d), nº1, art. 23º/ n.º 2 do 

art.º 23.º 

Use of the name 'hostel', by someone who 

doesn't fulfill the conditions for such
alínea f), nº1, art. 23º, n.º 3 do art.º 

23.º 

PENALTIES AND FINES



INFRINGEMENTS PREVISION/PENALTIE FINES

Failure to meet the minimum number of 

beds required for the dormitories of hostels alínea f), nº1, art. 23º, n.º 3 do art.º 

23.º 

Individual:

€ 125 to 

€ 3 250

Enterprises:

€ 1 250 to

€32 500

Lack of compliance with the hostels 

requirements
alínea f), nº1, art. 23º, n.º 3 do art.º 

23.º  

Violation of rules for identifying, advertising 

and marketing and merchandising 

documentation

alínea g), nº1, art. 23º, n.º 3 do 

art.º 23.º 

Absence of the identification sign on the 

outside of lodging establishments 
alínea h), nº1, art. 23º, n.º 4 do 

art.º 23.º 

Individual:

€ 50 to 

€ 750

Enterprises:

€ 250 to

€ 7 500

Failure of advertise period of operation by 

lodging establishments alínea i), nº1, art. 23º,  n.º 4 do 

art.º 23.º 

Failure to comply with the transitional 

provision set out in Article 33º/4 alínea j), nº1, art. 23º, n.º 4 do art.º 

23.º 

PENALTIES AND FINES



TEMPORARY PROHIBITION OF THE OPERATION

Article 28º

Temporary prohibition of the 

operation of the AL establishments by 

ASAE, in whole or in part, when non 

compliance with the applicable legal 

provisions calls into question users 

safety or public health.



TEMPORARY PROHIBITION OF THE OPERATION

Article 21º/5

• ASAE may request TP inspections to 

determine whether the establishment is 

complying with all necessary conditions to be 

a tourism enterprise. 

• If it is determined that the establishment 

meets the conditions for tourism enterprise, 

TP sets a deadline of not less than 30 days for 

the establishment to start the process 

required to operate as such (authorization for 

use for tourism purposes). 

If it is not commenced: ASAE will prohibit the 

operation. 



ENFORCEMENT RESULTS



ENFORCEMENT RESULTS 2008-2014

Year
Nº of 

supervised 
operators 

Nº of 
infringements to 

the minimum 
requirements of 

safety and 
hygiene

N.º of 
infringements 

for local lodging 
not registered

Cases
Temporary 
interdiction

Crimes CO Total Partial

2009 8 2 6 0 8 0 1

2010 48 3 48 0 50 0 0

2011 73 6 70 0 78 0 1

2012 40 8 34 1 40 7 0

2013 163 8 38 0 38 0 0

2014 343 27 43 1 49 1 0

TOTAL 675 54 239 2 263 8 2



ENFORCEMENT RESULTS 2014-2015 (New Law)

Date
Nº of supervised 

operators 

Cases Temporary interdiction
Default 

rateCrime CO
Total Partial

27 -11-2014                  
to                                

31-03-2105
58 0 23 0 0 39,66%

MAIN INFRINGMENTS

Main infringements

1º- Absence of the identification sign on the outside of lodging establishments 

2º - Lack of compliance with the general requirements for AL establishments

3º - Offer, availability, advertising and intermediating local lodging not registered



Thank you for your attention!

Helena Sanches

Diretora do Departamento de Assuntos Jurídicos 

e Contraordenações


