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SUMMARY:

• SAFETY ADVICE – COMMON FAULTS

• PROCEDURES TO ADOPT WHEN SOMEONE IS A VICTIM OF CRIME

• THE IMPORTANCE IN SHARING INFORMATION
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• WHAT PROPERTY MANAGEMENT COMPANIES CAN DO TO HELP THEIR CLIENTS 

HAVE A SAFE HOLIDAY
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ELEMENTS OF THE CRIME¹ :

• MOTIVATED OFFENDERS

• SUITABLE TARGETS

• CAPABLE GUARDIANS

¹ Cohen & Felson, 1979
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SAFETY ADVICES – COMMUN FAULTS :

• DOORS AND WINDOWS OPEN;

• ALARM NOT ACTIVATED;

• WALLS AND BARRIERS LOW;

• LIGHTING WEAK OR MISSING;

• POOR SECURITY AWARENESS BY PERSONS;

• DENSE VEGETATION AROUND THE HOUSE;

• BAD NEIGHBORHOOD;

• DISCLOSURE OF THE CODE “SAFEKEY”;

• FACILITIES TO ACCESS TO HOUSING KEYS;
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• Communicate immediately with the local police, or use the emergency number (112);

• PROCEDURES TO ADOPT WHEN SOMEONE IS A VICTIM OF 

CRIME (Burglary)

• If there is contact with the robbers, be cooperative. Stay calm and memorize as much signs and 

information;

• Look after your safety, even if that means you have to leave for a safe place;

• Avoid touching the objects (goods, doors, windows, other);

• Register your goods in advance (photographically) with the registration No. and special features (ex. 

gold);

REMEMBER (before):

• Try to identify security weaknesses in your home or your Villas;

DURING / SHORTLY AFTER:

LOCAL LODGING

A TRIUMPH FOR THE TOURISM INDUSTRY



TERRITORIAL COMMAND FROM FARO

• PROCEDURES TO ADOPT WHEN SOMEONE IS A VICTIM OF 

CRIME (Burglary)

• Do not allow employees, neighbors or friends move around inside the housing until the arrival of the 

police;

• In case of forensics police act in daylight (sometimes its better to collect evidence), perform your 

tasks and routines in a compartment that the robbers did not use;

IMPORTANT:

• Most of the crimes of burglary are investigated immediately (Public Crime). If this is not the case, 

you may have to go to the police station to formalize the complaint;

• Sometimes it is necessary to go to the police station to perform other steps (statement or submit 

documentation - bring the NUIPC);

• Any request for information about the state of investigation should be directed to the public 

prosecutor - Leader of the investigation.

• Try to identify if there was any security breach and correct it when possible;
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• There is no cost involved in making a report but there is a charge for obtaining an insurance form;
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• WHAT PROPERTY MANAGEMENT COMPANIES CAN DO TO HELP 

THEIR CLIENTS HAVE A SAFE HOLIDAY

• Place emergency contacts numbers in a place where it is easily seen;

• Draw up a list of top tips to keep the villa safe and secure when going out;

• Keep a key register that contains a record of the issue and return of villa keys;

• Encourage owners to fit safes in villas;
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• Help visitors, giving them safe advice - always in a positive way.



• Criminal Intelligence falls within the scope of activity reported to the criminal investigation

THE IMPORTANCE OF INTELLIGENCE:

• Sharing all relevant information with your neighbors and local police, will help to:

• Identify suspects;

• Identify “Modus Operandi”
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• Police Information - are all those intended to contribute to the tasks legally assigned to a 

police services, whether strategic or operational level

• Prevent crimes
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Police Area

(GNR)

Team tel no Email

Albufeira 961 193 349 ct.far.dabf.npe@gnr.pt

Faro 962 093 131 ct.far.dfar.npe@gnr.pt

Loule 962 093 196 ct.far.dlle.npe@gnr.pt

Silves 961 193 348 ct.far.dslv.npe@gnr.pt

Portimão 961 193 346 ct.far.dptm.npe@gnr.pt

Tavira 961 193 289 ct.far.dtvr.npe@gnr.pt
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