
                                                                               

                                                                Levels of COVID-19   Summary of State of Emergency Measures                Dated. 23rd November 2020 

 

Measures Moderate (-240/100 000 
inhabitants) 

High (240-479/100 000 
inhabitants) 

Very High (480-959/100 
000 inhabitants) 

Extremely High (+960/100 
000 inhabitants) 

 

                                                         General Rules 
 

Mandatory confinement Patients with COVID-19 and infected with SARS-CoV-2. 
Citizens under active surveillance. 

 

Mask use The use of a mask on the public areas and in certain places (including the workplace) is mandatory. 
 

Body temperature monitoring Body temperature may be measured by non-invasive means in controlling access to the workplace, public services or institutions, 
educational, vocational education and training establishments, and commercial, cultural or sporting spaces, means of transport, in 

residential structures, health establishments, prisons or educational centres. 
 

Indoor public places Maximum capacity of 5 people/100 m2. 
Physical distancing. 

Entrance and exit circuits. 
DGS guidelines. 

 

Hygiene and dermal solutions Daily and periodic cleaning and disinfection. 
Availability of skin disinfecting solutions, for workers and customers, at all entrances and exits of establishments, as well as inside 

them. 
 

Priority service Provide prioritised services to health professionals, security, protection and rescue forces and services, Armed Forces personnel 
and social support providers. 

 

Work Possibility of adopting teleworking. 
Obligatory teleworking for 

immunosuppressed, chronically ill, 
disabled worker (=> 60%), worker 

with child or other dependent under 
12 years old or with disability or 

chronic illness 
 

Teleworking is compulsory where the functions concerned so permit, without the need for 
written agreement 

Funerals Municipal organisation and management measures. 



It must not be prohibited for a spouse or de facto partner, ascendants, descendants, relatives or the like to be present. 
 

Residential structures Visits to users are allowed, subject to the rules defined by the DGS. 
Testing of all residents if a positive case is detected in any contact. 

 

                                                    Public Road 
 

Gatherings Gatherings of more than 6 persons are not allowed unless they belong to the same household 
 

Consumption of alcoholic 
beverages 

The consumption of alcoholic beverages on the road and in open-air spaces for public access is prohibited. 

Travel between municipalities Travel between municipalities is forbidden between 23h00 on November 27th and 05h00 on December 2nd (some exceptions). 
Travel between municipalities is forbidden between 23h00 on the 4th December and 23h59 on the 8th December (some 

exceptions). 
 

Day-off Day-off on Mondays (30 November and 7 December) for workers who perform public functions in the direct administration services 
of the state (civil servants), whether central or decentralized, and in public institutes, as long as they do not integrate essential 

services. 
The private sector is urged to grant equal allowance. 

 

Circulation No limitations. No circulation after 23h00 until 
0500 hrs (some exceptions) 

7 days a week 
General duty to remain at home 

(some exceptions) 

No circulation from 23h00 until 0500 hrs on weekdays 
(some exceptions) 

No circulation on weekends and holidays from 13h00  
until 0500 hrs (some exceptions) 

General duty to remain at home (some exceptions) 
 

                                              Public Services 
 

Public services They maintain, preferably by appointment, the face-to-face service, as well as the continuity and reinforcement of the provision of 
services through digital means and contact centres with citizens and businesses 

 

                                          Events 
 

General events Celebrations and other events involving a crowd of more than 6 people are not allowed unless they belong to the same household. 
 

Family events (Weddings and 
christenings) 

No more than 50 people are allowed 
unless the appointment has been 

made by 23h59 on 14/10. 

Celebrations and other events involving a crowd of more than 6 people are not allowed 
unless they belong to the same household 



 

Corporate events In appropriate spaces. 
DGS specific guidelines. 

 

Celebrations and other events involving a crowd of more than 6 people are not allowed 
unless they belong to the same household 

Cultural performances DGS specific guidelines. DGS specific guidelines. 
In fixed venues for artistic performances and in higher education institutions. 

Scientific events DGS specific guidelines. DGS specific guidelines. 
In fixed venues for artistic performances and in higher education institutions. 

 

Religious ceremonies DGS specific guidelines. 
 

                                     Culture 
 

Museums, monuments, palaces, 
archaeological sites and the like 

Rules and instructions defined by 
DGS. 

Minimum area of 20 m2 and 
minimum distance of 2 m for anyone 

other than your cohabitant. 
Single direction of visit. 

Barriers in the ticket office and 
public attendance areas. 

Carrying out transactions by ATM. 
Closure between 20h00 and 23h00. 

 

Rules and instructions defined by DGS. 
Minimum area of 20 m2 and minimum distance of 2 m for anyone other than your 

cohabitant. 
Single direction of visit. 

Barriers in the ticket office and public attendance areas. 
Carrying out transactions by ATM. 

Closure at 22h30. The closing time can be reduced by the mayor. 

Cultural events The operation of concert halls, the screening of cinematographic films and the like, as well as open-air cultural events, is permitted. 
 

                                   Physical activity and sports 
 

Matches/Events Guidelines defined by DGS. 
No public. 

 

Sports facilities Open, following guidelines set by DGS. 
Sports facilities may open before 10h00. 

 

                                               Bars, Cafes, Nightclubs, Restaurants (including hotel restaurants and bars) 
 

Coffee shops, Pastry shops and 
Restaurants 

Compliance with DGS guidelines. 
50 % of their capacity. 

Compliance with DGS 
guidelines. 

Compliance with DGS guidelines. 
50 % of their capacity. 



Prior appointment mechanisms. 
Groups of more than 6 persons, 
within 300 meters of a school 4 

persons,  are not allowed, unless 
they belong to the same household. 

Can open before 10h00. 
From 00h00 public access is 

excluded for new admissions. 
Closure at 01h00. 

50 % of their capacity. 
Prior appointment mechanisms. 
Groups of more than 6 persons, 
within 300 meters of a school 4 
persons, are not allowed, unless 

they belong to the same 
household. 

Can open before 10h00. 
Closing time at 22h30. 

Home delivery with closing time 
at 01h00 

Prior appointment mechanisms. 
Groups of more than 6 persons, within 300 metres of a 

school 4 persons, are not allowed, unless they belong to 
the same household. 

Can open before 10h00. 
Closing time at 22h30. 

Home delivery with closing time at 01h00. 
Activity suspended on Saturdays, Sundays and holidays 
from 13h00. (except for take-away and home deliveries 

until 01h00) 
Activity suspended on Mondays from 15h00 (except for 

take-away and home deliveries until 01h00) 
 

Food-courts Groups of more than 4 persons are not allowed, unless they belong to the same household. 
 

Terraces Compliance with DGS guidelines. 
50 % of their capacity. 

Prior appointment mechanisms. 
Groups of more than 6 persons are 
not allowed, unless they belong to 

the same household. 
After 20h00 the consumption of 

alcoholic beverages is only allowed 
within the meal service. 

From 00h00 public access is 
excluded for new admissions. 

Closing time at 01h00. 
 

Compliance with DGS 
guidelines. 

50 % of their capacity. 
Prior appointment mechanisms. 
Groups of more than 6 persons 

are not allowed, unless they 
belong to the same household. 
After 20h00 the consumption of 

alcoholic beverages is only 
allowed within the meal service. 

Closing time at 22h30. 

Compliance with DGS guidelines. 
50 % of their capacity. 

Prior appointment mechanisms. 
Groups of more than 6 persons are not allowed, unless 

they belong to the same household. 
Can open before 10h00. 

From 00h00 public access is excluded for new 
admissions. 

Closure at 01h00. 

Compliance with DGS guidelines. 
50 % of their capacity. 

Prior appointmemechanisms. 
unless they belong to the same household. 

Can open before 10h00. 
Closing time at 22h30. 

Home delivery with closing time at 01h00. 

Compliance with DGS guidelines. 
50 % of their capacity. 

Prior appointment mechanisms. 
Groups of more than 6 persons are not allowed, unless 

they belong to the same household. 
Can open before 10h00. 
Closing time at 22h30. 

Home delivery with closing time at 01h00. 
Activity suspended on Saturdays, Sundays and holidays 
from 13h00. (except for take-away and home deliveries 

until 01h00) 
Activity suspended on Mondays from 15h00 (except for 

take-away and home deliveries until 01h00) 

Bars and nightclubs Same rules as for coffee shops and pastry shops. 
Compliance with DGS guidelines. 

Spaces for dancing or similar cannot be used for this purpose. 

Same rules as for coffee shops and pastry shops. 
Compliance with DGS guidelines. 

Spaces for dancing or similar cannot be used for this purpose. 
Activity suspended on Saturdays, Sundays and holidays from 

13h00. 
Activity suspended on Mondays from 15h00. 

 

Gambling establishments Open. 
Guidelines defined by DGS. 

 



Hotels and similar Open. 
Guidelines defined by DGS. 

 

                                           Personal care and beauty 
 

Hairdressing salons, barbershops 
and beauty institutes 

Allowed to operate by appointment. 
May open before 10h00. 

Guidelines set by DGS. 
 

Tattoo and body piercing 
establishments or studios 

Allowed to operate by appointment. 
May open before 10h00. 

Guidelines set by DGS. 

Massage practice in beauty salons, 
gyms or similar establishments 

Operation is permitted and can open before 10h00. 
Guidelines defined by DGS. 

 

                                           Schools and Universities 
 

Schools In-person classes, distance learning by telematic means is possible. 
 

Universities In-person classes, distance learning by telematic means is possible. 
 

Suspension of teaching and non-
teaching activities 

Suspension of teaching and non-teaching activities on Mondays (30 November and 7 December). 

Activities in an academic context Prohibition of festivities, as well as recreational or leisure activities. 
 

                                      Transport 
 

Public transport Maximum capacity of 2/3 
 

Taxi, and individual and 
remunerated passenger transport 
in uncharacterised vehicles from an 
electronic platform 

Front seats should only be used by the driver. 
The maximum occupancy of the vehicles by passengers may not exceed the recommendations on maximum occupancy. 

Private vehicles Private vehicles with a capacity of more than five seats can only circulate, unless all occupants are in the same household, with 2/3 
of their capacity, and the occupants must wear a mask or visor. 

 

                                        Establishments and Activities 
 



Retail trade and provision of 
services, as well as those in 
commercial complexes 

As a rule, they cannot open until 
10h00. 

Opening hours may be set by the 
mayor. 

Close between 20h00 and 23h00. 
The closing time may be set within 

this interval by the mayor. 
The sale of alcoholic beverages is 

prohibited from 20h00. 

As a rule, they cannot open 
until 10h00. 

Opening hours may be set by 
the mayor. 

Close at 22h00. 
The closing time may be 
reduced by the mayor. 

The sale of alcoholic beverages 
is prohibited from 20h00. 

As a rule, they cannot open until 10h00. 
Opening hours may be set by the mayor. 

Close at 22h00. 
The closing time may be reduced by the mayor. 

The sale of alcoholic beverages is prohibited from 20h00. 
Activity suspended on Saturdays, Sundays and holidays 

from 13h00 (except if they are for retail sale of food, 
natural or dietetic products, health and hygiene, with an 

area of 200 meters or less and street entry) 
Activity suspended on Mondays from 15h00 (except if 

they are for retail sale of food, natural or dietetic 
products, health and hygiene, with an area of 200 meters 

or less and street entry) 

Pharmacies and outlets for non-
prescription medicines 

Open. 

Offices and clinics, health services 
and social support 

Open. 

Funeral and related activities Open. 
 

Establishments providing rental 
services for goods vehicles without 
a driver (rent-a-cargo) and for the 
rental of passenger cars without a 
driver 

Open. 

Establishments within airports 
situated on mainland national 
territory following passenger 
security checks 

Open. 

Service areas and motorway fuel 
filling stations 

Open. 
The sale of alcoholic beverages is prohibited. 

 

Service areas and fuel filling 
stations off motorways 

Open. 
The sale of alcoholic beverages is prohibited. 

Open. 
The sale of alcoholic beverages is prohibited. 

Operation exclusively for the purposes of selling fuel to the 
public and supplying vehicles. 

 

Circuses Allowed. 
 



                                       Trade fairs and markets 
 

Fairs and markets Allowed. 
Contingency plan. 

Permitted, subject to authorisation by the mayor, if the safety conditions and compliance 
with the guidelines laid down by the DGS are verified. 

 

                                          Amusement facilities and similar 
 

Amusement facilities and similar Allowed. 
Guidelines and instructions defined by DGS. 

 
Government Information Source  ESTAMOSON   - Decree  Law 9/2020       
 
 

Informal Translation in to English by Eliana Tavares Safe Communities Portugal 
 
Disclaimer:  
Every effort has been made to ensure accuracy in this translation. In case of doubt the original documents and decree law in Portuguese language shall prevail. This a 
summary and for further details refer to Decree law 9/2020 

 

 


