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Subjects  

 

 The cybersecurity environment – overview of the threats posed globally and in Portugal 

 Online fraud - The hotels and tourist entrepreneurs point of view 

 Different types of fraud affecting the tourist industry and travellers; how it is undertaken and 
prevented 

 The protection of the consumer in the accommodation for tourism through the Internet 

 How to report and how the police investigates online fraud 

 Local competition in local accommodation 

 Improving standards in the construction, design and management of websites and social media in the 
advertising of holiday accommodation and related services, to make them more resilient to fraud 

 Gaining a greater oversight into the problems resulting from such fraud including the experiences of 
the local operators  

 International perspective of different types of fraud affecting travellers including letting and gastric 
illness fraud 
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